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Since the reform and opening up, China's life insurance industry has started to 
recover from the closure state and experienced a remarkable rapid development 
process for a period. After 30 years of rapid growth, however, the life insurance 
industry seems to encounter a problem in the last two years. In 2011, the life insurance 
industry had negative growth of up to 10.16%. Then, the growth rate has twisted 
negative to positive in 2012 and achieved 2.44%. However, compared with the 
average growth rate of 28% in the last decade, it still seems too fatigue. At the same 
time, the major life insurance company’s surrender fee in 2011 showed a sharply 
increase. Distinctly contrast makes the problem of surrender in China’s life insurance 
industry highlight again. Regulators also begin to pay close attention to life 
insurance’s surrender problem. In this context, this paper intends to study on the 
surrender problem of China's life insurance industry and its influencing factors.  
This paper first reviews the history of the development of China's life insurance 
industry, analyzes the current situation and problems. Then analyzes the impact of the 
surrender from the life insurance company's point of view, and analysis surrender 
phenomenon of China's life insurance market from the two angles of the industry 
present situation and company contrast, summarizes its characteristics. After that, this 
paper summarizes the influence factors of life insurance surrender, including interest 
rates, capital markets, financial liquidity and inflation four aspects of the external 
influence factors and company size, age, degree of solvency, product yield and 
protection, sales channels, and other internal influencing factors. Then, focused on 
internal influencing factors of surrender， this paper selects 32 life insurance 
companies as samples which continued to conduct life insurance business in China's 
life insurance industry from 2005 to 2010.By building a panel data regression model, 
this paper does an empirical research on internal influencing factors of life insurance 
surrender rate, finding that the surrender rates of life insurance companies are 













capacity, they all have positive correlations with the lapse rate. Finally, this paper also 
puts forward some suggestions of life insurance companies’ surrender control 
corresponding from external influencing factors and internal influencing factors. 
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瞩目的飞速发展过程。寿险保费收入从 1982 年的 159 万元发展到 2012 年的 8908
亿元，寿险公司从 1 家发展到 67 家，寿险从业人员超过 300 万。寿险业已成为
了我国国民经济发展速度最快的行业之一。然而在经历了 30 年的快速增长后，
寿险业在最近两年开始面临发展放缓。2011 年，我国寿险业出现了从未有过的




人们的关注。以 2011 年为例，在寿险保费收入出现 10.16%的负增长的同时，各
大寿险公司退保金却都出现大幅增长，中国人寿 2011 年退保金高达 365.27 亿元，
同比增长 42.1%，中国平安 2011 年退保金为 44.07 亿元，同比增长 15.5%，新华
人寿为 150.47亿元，同比增长 95.16%，中国太保则为 95.88亿元，同比增长 113.6%，
鲜明的对比使得退保风险更为凸显。随之，监管层也对寿险业的退保问题重视起








































































































































































[16]分别采用 logit 函数和双对数 log-log 函数构建了韩国寿险市场的退保率模型。
他同时将经济因素（例如利率、失业率、经济增长率）和保单特征因素（例如保










































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
